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GBP Optimization, 
Review Response, & 
Social Media 
Management



SOCi connects and disseminates key information about 
your campground, found in your campground landing 
pages and content management system (CMS), to your 
Google Business Profile (GBP), listing and review sites like 
Tripadvisor and Yelp, and your social media accounts.

Through SOCi, you can manage:

• Google Business Profile (GBP)

• Reviews

• Social Media and Facebook Syndicator

SOCi



SOCi Tour



SOCi Tour

1. Linked accounts – shows accounts you currently have connected 
and options for additional accounts you may wish to connect

2. Location Editor – where you update details about your campground 
for Google Business Profile and connected accounts

3. Tasks Dashboard – quick access to social posting scheduler, social 
media engagements that need attention, and reviews that need 
responses

4. Navigation Toolbar – where you access the main social tools

5. Help and Learn – resources for troubleshooting and training



SOCi Tasks
Daily/ Weekly

• Respond to all reviews

• Respond to comments and engagements

• Review upcoming syndicated Facebook 
posts

• Schedule social posts (including to 
Google Business Profile (GBP)

Periodic
• Ensure GBP is optimized semi-annually

• Add and update photos quarterly

• Update hours, including holiday hours, as they 
change throughout the year



PERIODIC TASKS



Google Business Profile 
(GBP) Optimization



Google Business Profile (GBP)



81% of consumers used 
Google to evaluate local 

businesses in 2024.

- BrightLocal
https://www.brightlocal.com/research/lo

cal-consumer-review-survey/

https://www.brightlocal.com/research/local-consumer-review-survey/
https://www.brightlocal.com/research/local-consumer-review-survey/


GBP Optimization in SOCi

• Review location summary content

• Ensure hours are up-to-date

• Update attributes

• Review photos and add photos of 
all campground amenities and 
offerings

• Add Q&A



SOCi How to Edit GBP



Profile and Location Summary Content



GBP About Pulled from CMS Welcome 
Message



Hours



Attributes



SOCi Photo Management



Photos May be Pulled from CMS 
Photos/Albums - Our KOA



SOCi Google Q & A – Write Your Own FAQ



SOCi Google Q & A – Write Your Own FAQ



Live Demo



WEEKLY TASKS



SOCi Tour: Task Bar



Review Management



Reviews



SOCi Review Sources & Sentiment



SOCi Review Management



Review Management 
Tips

• Respond to ALL reviews, ideally 
within 24 hours

• Responses to positive reviews are 
for the reviewer

• Responses to negative reviews are 
for the potential guest reading 
reviews

• Use AI and/or templates to assist

• Be authentic and gracious



Responding to 100% of reviews, 
as opposed to none, boosts 

conversion by 16.4%.

- SOCi Research
https://www.soci.ai/insights/state-of-

google-reviews/

https://www.soci.ai/insights/state-of-google-reviews/
https://www.soci.ai/insights/state-of-google-reviews/


Annual Review Sentiment



Conversions of Google Profiles 
improves by 44 % when a business 

increases its average rating by one full 
star — for instance from 3.0 to 4.0.

- SOCi Research
https://www.soci.ai/insights/state-of-

google-reviews/

https://www.soci.ai/insights/state-of-google-reviews/
https://www.soci.ai/insights/state-of-google-reviews/


Live Demo



Social Media Management 
and

Facebook Syndicator



Social Tasks in Tasks Dashboard



Social Media 
Management Tips

• Aim for 2-3 additional posts per 
week

• Review syndicated posts and 
schedule around them

• Take advantage of pre-loaded 
graphics in the libraries

• Respond to all engagements

• Spam is unavoidable



SOCi Social Media Management



Facebook Syndicator Program

Sign Up for Syndicator: cselensky@koa.net



Graphic Libraries



Post to Multiple Platforms



Post Preview



Respond to Engagements



Live Demo



SOCi Task Review

Daily/ Weekly

• Respond to all reviews

• Respond to comments and engagements

• Review upcoming syndicated Facebook 
posts

• Schedule social posts (including to 
Google Business Profile (GBP)

Periodic
• Ensure GBP is optimized semi-annually

• Add and update photos quarterly

• Update hours and confirm holiday hours



QUESTIONS?

Additional Help: localmarketing@koa.net
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