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SOCi

SOCIi connects and disseminates key information about
your campground, found in your campground landing
pages and content management system (CMS), to your
Google Business Profile (GBP), listing and review sites like
Tripadvisor and Yelp, and your social media accounts.

Through SOCI, you can manage:

« Google Business Profile (GBP)

* Reviews

» Social Media and Facebook Syndicator
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& Leah Quintal © Help

£ Settings ® Messages (* Sign Out

& Learn
Jump to group or location v KOA » Santa Cruz/Monterey Bay KO... » Tasks 1 n@ ﬁA VG
@ Location /\ © santa Cruz/Monterey Bay KOA Holiday 3
Welcome to your Tasks Dashboard!
® Tasks Your centralized hub for staying up to date on key tasks and important announcements, ensuring you never miss a beat!

Insights 4

2

4 Send Message Val

(i ] & Email Subscriptions

Users 1 O

Boost PLUS A4

o W B

Templates 1 Schedule Posts This Month

Posting content relevant to your
community is a great way to connect

Messages outof 12
o2y Social v
S AdsPLUS v with your local audience.

Displaying items from Library:

Santa Cruz/Monterey Bay KOA Holiday

Just a little behind the scenes of Kaleb hard at
work prepping Malasadas for breakfast this...

Schedule Post

View Library on Scheduler

Make the most of winter with a getaway to
Santa Cruz this February and March! Campi...

Schedule Post

It's a great day to find treasures! Cc
at the sand shack for gem mining!

Schedule Post

Listening A4

Reviews v
@Y Listings v
o

Reports N &) Respond to All Engagements

KOA



SOCiTour

1. Linked accounts — shows accounts you currently have connected
and options for additional accounts you may wish to connect

2. Location Editor — where you update details about your campground
for Google Business Profile and connected accounts

3. Tasks Dashboard — quick access to social posting scheduler, social
media engagements that need attention, and reviews that need
responses

4. Navigation Toolbar — where you access the main social fools
5. Help and Learn - resources for troubleshooting and training



SOCiTasks

Daily/ Weekly
* Respond to all reviews
* Respond to comments and engagements

* Review upcoming syndicated Facebook
POStS

« Schedule social posts (including to
Google Business Profile (GBP)

Periodic
* Ensure GBP is optimized semi-annually
 Add and update photos quarterly

. ﬁdo’re hours, including holiday hours, as they
change throughout the year
AN
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Google Business Profile
(GBP) Optimization
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Google

Google Business Profile (GBP)

albuguergue campgrounds

Al Maps Images News Shopping Forums Videos More ~

Free Open now Where dogs are allowed Top rated Prices

Results for Albuquerque, NM - Choose area

Places
Sponsored
American RV Resort @ 6
40 (745) - RV park
Albuguergue, New Mexico - (505) 831-3545 Website  Directions

Closed - Opens 9 AM
& Camping in Albuguergque - American RV Resort

With picnic tables Long term With a shower With a public restroom

VISTA HILLE /

WIGH RESORT + Openin Maps
J Corrales /|

Rio Rancho f f

I Sandia En

(35—

Paradise Hills

Albuguerque KOA Journey

43 (1.4K) - RV park ® -3
12400 Skyline Rd NE - (505) 296-2729
& 'The campground was very clean, quiet and staff Website  Directions

was friendly”

Northalley  MOR ESTE \
- yoley EOn taT
. i £ MORTH
/ DOMINGO.BACA —..53ndia Helgh
) f Cibola |
A % National Forest
TAYLOR RANCH f | ] !
HIGH DESEF

NomadLand RV Park Albuquerque

5.0 (575) - RV park ® L2
2210 Vista Oriente St NW - (505) 508-3932
@ "It had super clean showers and bathrooms, it was Website  Directions

quiet and we felt safe”

BIRDIE RV PARK

48 (85) - RV park ® -3
221 Leonidas Ln NW - (505) 508-7365
& "Services were excellent and restrooms/showers Website  Directions

were spotless”

More places =

. 25 (556)
(- C
—— W__::-:. s
_SWEST MESA [
| i T |
@ BROERVPARK || woa i 5.0 Abuay
c L0 = KOA Jo
aishy @ Ao L | &
1g Post "W MmeE (as) | y -
- WESTGATE / I | - FOUR HILLS
WEIGHTS | pi | UM
2 SUNPORT
(50 }
IINYLAND@
Pajarito Mesa i) I
@ T +
I /
[ J
. _5 Map data $2025 Google  Terms

qug_g[que
KOAYotrney

ANDIA RIDGE

.ENRIDGE PARK

See photos CANYON ACRE

Albuquerque KOA Journey

43 1,466 Google reviews :

Campground in Albuguerque, New Mexico

& Website @ Directions [*] Reviews [] save

< Share X Call

Highlights: Camping fee - Tent sites - RV camping
Address: 12400 Skyline Rd NE, Albuquerque, NM 87123
Phone: (505) 296-2729

Hours: Open - Closes 6PM ~

Nightly price with fees

KOA
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81% of consumers used
Google to evaluate local
businesses in 2024.

- BrightLocal
hitps://www.brightlocal.com/research/lo
cal-consumer-review-survey/

R \ \\
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https://www.brightlocal.com/research/local-consumer-review-survey/
https://www.brightlocal.com/research/local-consumer-review-survey/

GBP Optimization in SOCi

» Review location summary content
* Ensure hours are up-to-date
» Update afttributes

* Review photos and add photos of
all campground amenities and
offerings

« Add Q&A



SOCi How to Edit GBP

X

Jump to group or location

©

Location /N

® Tasks

Insights
Templates
Users

Messages

Social %

Ads PLUS Vv

Boost PLUS v

Listening v

Reviews A4

v  KOA » Albuquerque KOA Journey » Tasks

a Albuquerque KOA Journey

Welcome to your Tasks Dashboard!

A& Leah Quintal © Help £ Settings ® Messages (# Sign Out

& Learn A 99+ notifications

r’& 2 a_é - send Message ° o2

(i) & Engff Subscriptions

Your centralized hub for staying up to date on key tasks and important announcements, ensuring you never miss a beat!

15 Schedule Posts This Month

22

out of 12

Posting content relevant to your
community is a great way to
connect with your local
audience.

Displaying items from Library:

WA KR TR ARY /
D TR VAR N
X B 0

ne ne
Alb KOA v
SRS foumey Grab your marshmallows & graham crackers Goblins and ghouls and ghosts, oh my! Show CAMPERS - we
- it's #NationalPlanAVacationDay! Visit our... off your costume this Halloween for a wicke... SUMMER ART

Schedule Post Schedule Post -
View Library on Scheduler

KOA



rofile and Location Summary Content

Edit Virginia Beach KOA Holiday

Features

»

Auto-sync o On

Dynamic Photo

Internal Name
Virginia Beach KOA Holiday

Location Remote ID

No Data

Listings Name
Virginia Beach KOA Holiday

Address Line 1
1240 General Booth Boulevard

Cancel

rr‘roﬁ § | Hours Categories & Attributes Custom Fields Approvals Images Groups

Warning Settings

Location Status

® Open
Opening Date
& No Data v

Virtual Work o

2
Q

£

S Red Wing Lake @
& Golf Course

(

[}

&

(<]

a2

KOA



GBP About Pulled from CMS Welcome
Message

EKOA Content Management System

Social Media

Videos

Virtual Tours

Ways to Stay

Ways to Stay Photos

Additional SEO

Welcome Messages

Emergency Alerts

COVID-19 Messages

IdRE d 11U OIT OUl AUGVETIIUTEWUIKS LIP LiTie Ul pidy 11T OUl FOCKEL A
Make a splash in one of our pools or rent bikes to ride to the boardw:
Wind down the day with a relaxing campfire or gather in our Pocket P

Enjoy Camping in Virginia Beach at Its Best When You Book You
Whether you're looking for a Virginia Beach RV park with all those am
and cozy comfort your whole family can enjoy, you'll find it here. Plus,
vacation isg@ewn for. Virginia Beach KOA Holiday® offers the bes

@Y7 A Virginia vacation is about reconnecting with what you love —
the Back Bay, the coast of Virginia has it all. Plan your escape at Vir

Campground Amenities

Something you capalwave count on with Kamparouinds of America is
wanted out of you
connected, you'll f§

Google reviews ® Write areview  Add a photo

»E A "Well kept facility with a lot of amenities and very friendly service."
850
Q "My husband and nephew both slept down the stairs of the cabin."
%)
“The staff was exellent and the place was in tip top clean

Q condition.”

From Virginia Beach KOA Holiday

“Virginia Beach is loaded with fall fun for the whole family! Enjoy all the
city has to offer, with gorgeous weather perfect for camping and going to
the beach, and plenty of events at the campground and oceanfront.
e asamaaaeia Beach! Finding... More

HOME DEALS MAP AMENITIES RECREATION EVENTS PHOTOS

* 50 Max Amp Virginia Beach is loaded with fun for the

L | whole family! Enjoy all the city has to offer, @ o 0
e Al gorgeous weather, and plenty of events at
8 the campground and oceanfront. B Youlwe  Facebook
Wclcomc ;o. Vlrgtmchach' Finding great outdoor fun and adventure here is easy. Deciding which to choose is x
the challenge. A
At Virginia Beach KOA Holiday®, we make it easy to try it alll We're your perfect base camp to enjoy the beaches of : KOA

the Atlantic Ocean, Chesapeake Bay, iconic three-mile Boardwalk and many local area attractions. Relax and have fun
with your family and friends in the great outdoors at our beautiful campground, full of amenities and fun-filled

activities for all ages.




Hours

Profile Categories & Attributes Custom Fields Approvals Images
Business Hours
Main hours of operation of your location.
Opening Hours

Mon =+ Sun T 8:00 AM v  to | &00PM v + @

Open All Days

Service Hours

Specific services your business offers such as delivery, takeout, drive through, and pickup.
+ Add Service Hours

Access ] Remove

, :

Mon =+ Sun

Groups Warning Settings Features Dynamic Photo

Special Hours

Hours of operation for a brief period of time, like for a special event. Your regular business hours
don't change.

B Add Special Date

Suggestions

Upcoming special occasions in this location.
April 2025

Sun Sunday, April 20th

20 Easter Sunday Add Special Date

KOA



ttributes

‘ o Editing Categories or Service Areas may trigger the unverification of your Google Listings.

Profile Hours Categories & Attributes ]| Custom Fields Approvals Images Groups Warning settings Features

s

Categories
Choose a primary category that best describes your business.
Primary Category@ Additional Categories@
x Campground x RV park = Lodge | x Camping cabin
Services

Add the services you offer, along with descriptions and prices. If your business has multiple categories, you can add services to each category.

Dynamic Photo

Auto-sync D On

o We can only display and submit fixed prices to Google using APl

Camnoround Fnahled

Cancel

KOA



SOCi Photo Management

Edit Virginia Beach KOA Holiday

Profile Hours Categories & Attributes Custom Fields Approvals Images Warning Settings Groups




Photos May be Pulled from CMS
Photos/Albums - Our KOA

KKOA Content Management System LEAH ~ VIRGINIA BEACH KOA HOLIDAY  LOGOUT

OUR KOA DELUXE CABINS CAMPING CABINS RECREATION NEW POOL

47 Photos 18 Photos 45 Photos 8 Photos 32 Photos 19 Photos
LOCAL AREA ADVENTURE WORKS
ZIPLINE

9 Photos
4 Photos

SYNC THE “OUR KOA” ALBUM TO MY CAMPGROUND LOCATION IN SOCI

If you opt in, all photos in the "OUR KOA” album will be synced with SOCi, our listing management platform - and will be published online in many directories such as Google and Facebook.
You will still be able to add and manage photos directly in SOCi as well as Google and Facebook.

® YES
O NO

KOA



SOCi Google Q & A - Write Your Own

Jump to group or location

©

Location

Social

Ads PLUS

Boost PLUS

Listening

Reviews

Bl @O B

Listings

Genius Search
Overview
Listings Health
Insights

Rankings

® Google Q&A

KOA » Palmer/Anchorage N. KOA » Google Q&A ﬂ& B&Q '@ o send Message & 2t m
Owner Q&As + Add Q&A
Q. search
0 selected Select all Clear selection Delete
, Created At Upvotes on  Upvotes on , . .
D Question Answer User P . P Published Locations Actions
- Question Answer
Bree
D Does Palmer KOA sell propane? Yes Dodson Feb 20, 2025 0 0 mn f Edit = Delete
We are actually right in the Bree
A ark in Pa ror Wasi X o ) Feb 21, 202! i
D Is your park in Palmer or Wasilla middle. 5 minutes from each. Dodson eb 21, 2024 0 0 on f Edit = Delete
Palmer/Anchorage N. KOAisa 30 Bree
D How far are you from Anchorage - 1 “ . _' I_Gg o & - L Feb 21, 2024 0 0 oM f Edit = Delete
minute drive from Anchorage Dodson
How big of an RV can you Palmer/Anchorage N. KOA can Bree _ )
. . Feb 05, 2024
D accommodate? accommodate RV's up to 75ft. Dodson &b 05, 2024 0 0|0n i Edit || Delete
Yes, Palmer/Anchorage N. KOA is Bree
D Are you open year round open year round. Monthly sites Dohci':m Feb 05, 2024 0 0 on f Edit = Delete
are also available. B
Showing 1-5 of 5 entries 25 50 100 PREV n NEXT

A Some lacations have different answers

KOA



SOCi Google Q & A — Write Your Own FAQ

Palmer / Anchorage North KOA Journey %

2010 S Church St, Palmer, AK
Questions & answers How much is year round camping?

- H H ? )
Q: How much is year round camping? Nalkt & opainiion & 4 [ Anver

(No answers)

See all questions (7) Does Palmer KOA sell propane?

Ity Like [J Answer

on Google

=== Palmer/Anchorage North KOA Journey (Owner)
'g ' 6 days ago

2"& Palmer / Anchorage North KOA Journey
9
3T

Yes

"~

iy Like

Is there monthly or weekly rates?

Snag your site for $25 down: Book now, explore later! Book I ke [ Answer

Last chance, deal ends your 2025 camping adventures Tad Wychopen

tomorrow! for jUSt a 325 deposit. Act fast, @ Local Guide - 87 reviews - 238 photos
https://koa.com/campgrounds/ this offer expires February 28... 6 years ago

1 hour ago Jan 27,2025 ves

i 1 °
IAS

KOA
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SOCiTour: Task Bar

BA2 /ot Nem/ pr opect) 20 \ath o Yy © _.' ¢ ‘ @ D L @ ven Ovorw metane

« C %% app mwetsoci comy admin/s

bj 2 Lesh Quinant [ @ e g O Veuage f® Sg
® @ P rotAe gt

LT 1D group o locat v KDA » Virgnia Beach KOA Holicday » Tasks n‘ w .‘ “m-l\‘u-\“o , * '
@ Location A
Welcome to your Tasks Dashboard! @ O tmai subscriptions
* Tasks
"'.1611'.

Terglates ) Schedule Posts This Month

—-— 12
Mesagr. outof 12

N Social v
Posting content relevant 1O yout Communty
5 & preat wary 10 conmect with your loca
S Ads PLUS v sudence
£, Boost PLUS v
Verpres Beach LOA Homdey v
r— raww » f pon v 09 ek " Ted v Wt you d 1 he (orvrmes Need wome o gt Tor gos, ot
. s
=) LUstening v 17 Powrve ot you (Oveved

View Libe ary on Scheduder



Review Management
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Virginia Beach KOA Holiday | 42 wiearmien l@

1240 General Booth Blvd, Virginia Beach, VA

4.

. Blythe Floccari

EomE

~ Kathleen valimont 3 recommends Virginia Beach KOA Holiday.
June 19, 2024 . @&

o
R e VI e w s This is the first time | have stayed at a Koa. We stayed at a tent site. The experience | had here was
great! The pool was heated and very nice and clean. They kept the bathrooms pretty clean, a few
times a day. Staff was friendly and very helpful. Cur neighbors were friendly as well. The bus was so
convenient to take to town and the beach. Over all, we all had a blast!!

3 comments

d5 Like () Comment () send &> Share

|

Lori K wrote a review Nov 2022 cee

Lynchburg, Virginia » 61 contributions = 16 helpful votes

4 1,704 reviews @

4 reviews

4 months ago

Loved this place. Very clean, well maintained. Awesome staff, someone is always around on a golf cart, ‘.‘.‘
keeping an eye on things and cleaning. We were even able to use the beautiful pool at the end of
September. ... More

I. Like Awesome park, great sites and amenities and FANTASTIC staff.
We loved the holiday light display and all the activities. Check in

is easy, all hookup’s are easy to access. This was our second

visit and we will be back for sure. Deluxe patio sites are GREAT!

AN

KOA

Awesome park

Response from the owner 4 months ago

We're thrilled to hear you enjoyed your stay and appreciated our clean facilities, attentive staff, and the
pool. We strive to provide a great camping experience year-round. We look forward to welcoming you Read more v
back to our campground in the future!




SOCi

Review Sources & Sentfiment

Review Sentiment

82%

Positive
7%
MNeutral

11%

Negative

428 Reviews by Network
% W o o Y




© Location v
oy Social v
Z) Listening v
<7 Reviews v

Insights

Sentiment

Widget

Competition

@ Listings v
4% Reports v

| Review Management

nbox (4) Pending (0) Outbox (0) All Reviews (25

1 All Networks ¥ Reviews with ... v All Ratings
3 All Nexworks
(0 Facebook

(0 Google Busines

Selec 0 Yelp d
(3 Tripadvisor
O Th picker displays information based on the local time
ﬂ Fred Lauridsen posted a neutral review

We reserved 2 Cabins but 1 cabin was locked a
W % W 77 77 atall 3 times.. lucky the cabin that was open h:
refunded my money but still it's a after hour et
they would bring the matter to management..
extremely upset as we would have had to sleg

forit..

© No response yet

” Tim H posted a positive review

What a great place, clean and friendly. They ju:
% % % & ©Y  me 101 really It's OK. We rented a cabin this tir

© No response yet

Petty Family reviewed Blue Ridge/Toccoa River KOA ¥ 7 o 7

Enter a reply or select a template from a library.

Jan 8, 2025

Conveniently located just minutes from downtown Blue ridge, shopping, hiking, and the lake. The campground borders a beautiful
river and has a walkway to the river where you can fish. With a cute pool and playground and other amenities such as horseshoes etc,
and a nice dog park. The bathhouses are clean and well maintained. Laundry is also available. Camping sites are mostly very level and
come with a picnic table and fire ring. Upgraded sites even have lounge chairs around the fire pit. Cute little cabins are available as
well with the fire ring etc.

Click to generate a response based
O YOU MEView.

Generate Respon

KOA



Review Management
Tips
* Respond to ALL reviews, ideally

within 24 hours

* Responses fo positive reviews are
for the reviewer

* Responses fo negative reviews are
for the potential guest reading
reviews

» Use Al and/or tfemplates to assist
* Be authentic and gracious

AN

KOA
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Responding to 100% of reviews,
as opposed to none, boosts
conversion by 16.4%.

- SOCi Research
hitps://www.soci.ai/insights/state-of-
google-reviews/

R \ \\
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https://www.soci.ai/insights/state-of-google-reviews/
https://www.soci.ai/insights/state-of-google-reviews/

.. Annual Review Sentiment

17 Reviews N BATHROOM CAMPSITE MANAGER O COMMUNITY
S PEOPLE SPDT e
EXPERIENCE LOT mve ™50 Event G everione 0 voe
cec reew - YNJE CAMPGROUND MUsIC CTIVITY
Inbox GROUP STAY <~ SITE BEACH FACILITY
® Sentiment GRDUNSDECDWN;BSHE F(;LHIDEEI’:DPA;;ST e PO‘OL LO C ATION ANYTHING  EVERYWHERE
criLL FUN  TRAIN - *% 10 CONCERN TEAM
Widget compLant  CMPLOYEE S I AF F . |§1§ﬁE KI Evéyﬁﬁm E.SRIP TWO g:lli_El:r o
SERVICE
Competition CAME MATURE F AM | LY e TREE  PROBLEM SHOWER BURGER
ol LAYGROUND = B o+ THING 5 cossT MO SANTA CRUZ
Get Reviews e e PARKINGLOT Room PURPOSE CABI N INFORMATION ~ ACCOMMODATION
. POOL PARTY ~ MONTEREY PRICE  NOTIFICATION

PARK

o A
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Conversions of Google Profiles
improves by 44 7% when a business
increases its average rating by one full
star — for instance from 3.0 to 4.0.

- SOCi Research
hitps://www.soci.ai/insights/state-of-
google-reviews/

R \ \\
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https://www.soci.ai/insights/state-of-google-reviews/
https://www.soci.ai/insights/state-of-google-reviews/
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Social Media Management
and
Facebook Syndicator

N\



Social Tasks in Tasks Dashboard

Jump to group or location

© Location A
® Tasks

Insights

Templates

Users

Messages
17 Social v
S Ads PLUS v
£ Boost PLUS 7%
5] Listening v
7 Reviews v

Listings v
@i Reports v

KOA » Albuquerque KOA Journey » Tasks

hub

Icome to your Tasks Dashboard!

2 Leah Quintal @ Help & Settings
& Learn

ﬂé I"é

® Messages (# Sign Out

A 39+ notifications

A Send Message VAR ]

(i ] & Email Subscriptions

17 Schedule Posts This Month

22

out of 12

Posting content relevant to your community
is 3 great way to connect with your local
audience.

Displaying items from Library

Albuquerque KOA Journey v

View Library on Scheduler

£1 ]

Grab your marshmaliows & graham crackers
- i¥'s #NationalPlanAVacationDay! Visit our...

Schedule Post

10 WL AT
JO% TN
s &l

Goblins and ghouls and ghosts, oh my! Show
off your costume this Halloween for 3 wicke...

Schedule Post

CAMPERS - we are excited to present our first
SUMMER ARTIST SHOWCASE / MUSIC..

Schedule Post

Ge

Become one with nature this Fourth ¢
Show off your red, white, and blue wi

Schedule Post

() Respond to All Engagements

0

out of 9

G [ Toni Beck Lucas
commented on
Neutral Mon, Feb 24, 2025, 12:58 AM

Maintain, save and retain customers by
answering all social media post engagements
in under 24 hours.

Larry Tipton that was my first thought!

v 2 ®” O @

1 Kathleen Baughman
commented on
Neutral Wed, Feb 13, 2025, 3:18 PM

Can't believe that old wooden cowboy is
still there!

(&) ® O @

f3  Kathleen Baughman
commented on
Thu, Feb 13, 2025, 4:24 PM

Loved riding the tram across the
mountain.

f3  Kathleen Baughma
commented on
Neral Tue, Feb 11, 2025, 3:03

Sure do miss that place!

KOA



Social Media
Management Tips

« Aim for 2-3 additional posts per
week

* Review syndicated posts and
schedule around them

» Take advantage of pre-loaded
graphics in the libraries

* Respond to all engagements
* Spam is unavoidable



SOCi Social Media Management

Jump to group or location v KOA » Santa Cruz/Monterey Bay KOA Holiday » Calendar n!ﬁ Hé Ii

i Scheduler Rate this Feature Boost | Post Now [EENIRIEREREENEET ' N4
© Location v
olila) < >

177 Social A
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
® Scheduler
Feb 23 Feb 24 Feb 25 Feb 26 Feb 27 Feb 28 Mar 1
Discovery ﬂ 8:45am =60 Hm :00am +10 Hﬁﬂﬂam +10
Which meal |5@ The clock is ticki EnJoy our bestv
Queue [ ' 10:00am 10 [ ' 6:00am 10
A~/ The clock is ticki -~/ Enjoy our bestv
Published H 10:00am +10 H 6:00am =10
The clock is ticki @ B Enjoy our bestv.
Libraries H T =0
Leavea | |f@
Images Mar 2 Mar 3 Mar 4 Mar 5 Mar 6 Mar 7 Mar 8§
o H 10:00am 60 H 3:00pm 60
Notifications S W Who's ready 185 t@ Daylight Savire
< AdsPLUS v
£, Boost PLUS v Mar 9 Mar 10 Mar 11 Mar 12 Mar 13 Mar 14 Mar 15
H 10:00am +60 H()OOEI‘I‘I +10 ﬂ 11:00am +60
) ) Don't mind u@ Make the most ¢ Roasta cinna@
(=) Listening v —
6.005m =10
Makethe most ¢
<% Reviews v ﬂ 6:00am £10
Make the most« L/

KOA



acebook Syndicator Program

A Albuquerque KOA Journey

Intro

> b ulﬂu‘uC

CAM ING

10.10 - We live by this motto! How

10.4 ~ KOA Rewards means more memories 10.8 - It's time to sit back and unwind at
about you?

around the campfire for less. .~ Join KOA <CAMPGROUND NAME>. Book your stay
Rewards and start saving: koa.com/rewards/ with us today! <LANDING PAGE>

10.1 - Leave a if you agree!

~17 HAPPY
- dssgesT
ks min s A AMPIN

ba)

10 Fun Ways for Kids to Learn On

%
_\(‘& m Your Next Camping Trip

Pumpkin Mousse

s

10.22 - <VIDEO> Make those dreams a 10.26 - Did you know it’s National

10.14 ~ (CA ONLY) Today, we gather and  10.17 = The outdoors has so many
give gratitude. ‘¥ What are you thankful  learning opportunities! reality, Book a stay with us today! Pumpkin Day? Celebrate with this easy
for, campers? dessert! &

OCTOBER 2024 SYNDICATOR POSTS
* Posts are designed to be as generic as possible and place an

emphasis on sharing.
* Once on your page, the post copy can be edited or deleted
by clicking the arrow in the upper righthand corner of the

post.
« If you have any questions or would like to sign up for
40.31.=Whching you nd yours 8 syndicator posts, email Christie at cselensky@koa.net.

howling good time this Halloween! ~
What are vour plans for the day?

Sign Up for Syndicator: cselensky@koa.net

KOA



Graphic Libraries

Libraries KOA  General +... Holidays  Seasonal Create Library
(@ Account A

Libraries ¥ Search library names Filter by categon All Library Types ¥
oy Social A
Queue B =
Post Activity Pinned Libraries

® Libraries
Images

Notifications

=) Listening v

¥ Reviews A4 Holidays

@ Listings v 0 0 0 36 0 3 22 0 1 18 1 3

TOTAL NEW JSED TOTAL NEW USED TOTAL NEW JSED TOTAL NEW USED
a% Reports \%
- P Your top tags for this library will appear Hot Deal (18) LaborDay(3)  Halloween (2) Summer () Spring(5)
here.

KOA Rewards (12) Fourth of july (2) Earth Day (2) Fall (5)
National Promotion (8) Canada(2) National Camping Month (4)
Quote (7) $25 Deposit (4) Pool (2)



Post to Multiple Platforms

Create Message

TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY

5 K

n et HOLIBAY

Virginia Beach Virginia Beach
KOA Holiday, KOA Holidayy
Message

113 G113

Create posts for multiple platforms at once. This post will be published on Facebook and Google Businese Profile.

© O 1@
Upload Photos/GIF Choose an Image Upload Video Shorten URL Choose from Library @ Create with Canva

Google Business Profile Options

N\

Post type *
@ Update (O offer (O Event

Button label (optional) @)

Add a call to action button to vour post. It helps encourage potential customers to take a desired action.

Cancel Schedule Post

KOA



ost Preview

Message 00
h/lake the most of Spring in Santa Cruz! & Stay for less this March with special weekday rates— Camping Cabins for $79 per night, and
Deluxe Cabins for $169 per night. Relax at the campground or explore nearby beaches, hiking trails, and local attractions.

Book now before spots fill up! https:/bit.ly/3xIGswv

© () CYEEEY -0

Shorten URL Choose from Library

| own or have the right to use these images

Santa Cruz / Monterey Bay KOA & 3
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Make the most of Spring in Santa Cruz! & Stay for
less this March with special weekday rates—
Camping Cabins for $79 per night, and Deluxe
Cabins for $169 per night. Relax at the
campground or explore nearby beaches, hiking
trails, and local attractions.

Book now before spots fill up!
https://bit.ly/3xIGswv

KOA



Respond to Engagements
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SOCi Task Review

Daily/ Weekly
» Respond to all reviews
« Respond to comments and engagements

* Review upcoming syndicated Facebook
POsts

« Schedule social posts (including to
Google Business Profile (GBP)

Periodic

» Ensure GBP is opfimized semi-annually
 Add and update photos quarterly

« Update hours and confirm holiday hours
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QUESTIONS?

y AN
Additional Help: localmarketing@koa.net \\\
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