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SOCi Overview

OVERVIEW

SOCi is a powerful platform for managing listings, social media, and reviews—all from one central
hub. With SOCi, managers can schedule and publish posts, build template libraries, respond to
reviews, track camper sentiment, and manage platforms like Facebook and Google Business Profile

(GBP). Best of all, SOCi is free to use, and every KOA campground already has an account.

Notice: SOCi is the official platform that pushes data feeds to online directories, such as Google and
Facebook. KOA links as many accounts as possible, but if a campground has not granted KOA
access to their Google and Facebook listings, they will need to link these directories manually. If you
need to make changes to a directory, such as Google or Facebook, that is connected to SOCi,
please make the change in SOCi (or your campground CMS, in cases of phone and email)
rather than the individual platform. SOCi may overwrite changes made in the native

platforms.

How to Log In:

To create a new user profile, fill out the following form in ekamp:

https./www.ekamp.com/article/details/2631/sign-up-for-free-soci-access-for-your-campgaround

To access an existing account, visit: https://app.meetsocicom/admin/login
If you have forgotten your login credentials, you can reset them by clicking on the “Forgot My

Password" link.

Insights Page and SOCi Navigation

When you log in, you'll arrive on your location's insights page. The insights page provides a seven-day
overview of connected networks, likes and follows, engagement, scheduled content, review
sentiment, and reviews by network.

e The left-hand navigation menu is where you will access the main SOCi tools.
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https://www.ekamp.com/article/details/2631/sign-up-for-free-soci-access-for-your-campground
https://app.meetsoci.com/admin/login

e The top right of the page includes links to notifications, user settings, support, and linked

networks.

e The pencilicon is where you can edit your listing, which is also how you update your Google

Business Profile details.
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Connecting and Verifying Networks

SOCi allows managers to connect online directories and social networks for pulling in reviews,

posting to social media, and gathering and analyzing overall user sentiment. The following are the

networks that can be connected:

e Google Business Profile (GBP)

e Facebook
e Instagram
o X

e LinkedIn
e TikTok



e Yelp

e Tripadvisor

For most KOA locations, Google Business Profile and Facebook are already connected; however, if

KOA corporate did not have manager access to those networks during setup, you may need to

manually connect those networks by clicking on those icons in the top right corner.

SOCi Tasks

The SOCi tasks section pulls together scheduled social posts, recent engagements, and recent

reviews into one view. If you are regularly logging into SOCi, you can easily see how many posts you

have scheduled for the month and respond to recent engagements and reviews from this centralized

location.
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Social Media Scheduler

From the Scheduler, you can see all scheduled social posts and schedule new posts. If you are

participating in the Facebook Syndicator program, you'll also see the syndicated social media posts
within the Scheduler.
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Click on the date youd like to schedule a post and you'll be able to create a new post. The post will

automatically be set to post to all connected networks. The green check mark indicates where the

post will publish.
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As you create your post, you'll see a preview on the right-hand side. You can choose your photo or
post creative by uploading an image or video, selecting an image from your image library, or creating

a new image with Canva (you will need to have a Canva account or create a Canva account to use this
feature).

SOCi Libraries

SOCi Libraries contain creative assets developed by the National Marketing Team. These assets

include general graphics for seasonal or holiday posts as well as graphics for specific Hot Deal
campaigns.
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You can also create your own libraries with photos or graphics specific to your campground.

Monitoring and Responding to Engagements

SOCi aggregates post engagements across your connected networks. Navigate to Listening -> Brand

Engagements to monitor and respond to all engagements.
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‘You can also go to our website to select your dates and see pricing and availability. Just note that those prices will notinclude additional fees and taxes until you getto
the final payment page. https://koa.com/campgrounds/virginia-beach/hot-deals/

Monitoring and Responding to Reviews

SOCi aggregates reviews across your connected networks. Navigate to Reviews -> Inbox to monitor
and respond to all reviews. It is recommended that you respond to all reviews, both positive and

negative.
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Get Reviews

To respond to a review, click the “respond” button to the right of the review. You can write a custom
response, choose from a pre-configured template response from the templates tab, or use Al to help

write a review response. Click “send response” to post your reply.

Listing and Profile Data Management

SOCi provides a data feed to directories like Google and Facebook. KOA has an automatic connection
between KOA.com and SOCi that is updated twice per day. Certain information that is updated in your
content management system (CMS) and KOA.com pages is passed to SOCi through this connection.
Campground information that is automatically pushed to SOCi includes:

e AddresslLine1

e Address Line 2

e City, State/Province, Zip, Country

e Primary Phone

e Email

o \Website URL

e Long Description - pulled from Welcome Message

e Photos - pulled from the “Our KOA" photo album in the CMS (ONLY if you opt-in on that page)

There are additional listing edits you may make from SOCi by navigating to the pencil icon in the top

right corner of SOCi.


http://koa.com
http://koa.com

Reports

SOCi has built-in reports that provide insights related to your social media performance, reviews, and

listings. To access reports, navigate to Reports.
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